Helpful Information
Procedures for Warranty Work order request:
Please find enclosed the 30-day warranty work order request form.

If you discover any warranty items that were not completed in your new home, please use the form to record them.  Please indicate all items needing repair so the contractor may complete with one visit.  Please mail your request to:

Barnes Homebuilders

Attn: Kathleen

PO Box 148, Killeen, Texas 76540

All Warranty Work Orders MUST be in writing

Fax# 254-526-5259

Email:  Barneshomes@aol.com

All warranty service requests will be done during business hours.

Once your request is received at our offices, we will process warranty work orders and send to the appropriate contractor.  A copy will be mailed to you.   The contractor will contact you directly to arrange an appointment.  


After your warranty request has been completed, please sign your copy of the warranty work order and mail to Barnes Homebuilders offices.


If you need any further paint touch-up work done after the 30 day list is completed, we are providing you with a do it yourself touch-up paint kit.

Emergency Work Order Procedure:

For all emergency work order requests, please CALL the Barnes Homebuilders Offices at 254-526-4979, Monday through Friday 8:00 am to 3:00 pm.


After hours please CALL the contractor directly.
Air Conditioning & Heating installed by:


Homemakers

254 – 526 – 3053

Plumbing and Hot Water Heater installed by:

Alsop Plumbing

254 – 699 – 6647

Electrical installed by:




Royce Electric

254 – 699 – 0602

